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Continuing to Inform Our Members
and the Community

On March 10, the Orland Park Area Chamber of Commerce, in partnership with the
Small Business Advocacy Council, held a Village of Orland Park Trustee Candidate
Forum. One Orland Park Party Candidates - Amy Burrell, Chris Kasmer, and Derek
Rinaldi - and People Over Politics Party Candidates - Sean Kampas, Joni Radaszewsli

and Brian Riordan - presented their platform, views on recovery from the pandemic,

and plans for future economic development for the Village.

Chamber members and members of the community submitted questions ahead of
the program and in real time during the town hall which was moderated by SBAC
Founder and President Elliot Richardson.

Such programming is another example of how the Orland Park Area Chamber of
Commerce continues to be a trusted resource of information, advocacy, and
education for the business community.
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TAKE NOTE

President's Message

It is exciting to see our nation opening more as the COVID cases are
on the decline. More vaccines are being distributed and everyone is
doing their part to control this pandemic. With this comes more in
person events, ribbon cuttings and face to face networking
opportunities.

In March, we partnered with the Small Business Advocacy Council and
hosted our first ever trustee candidate townhall. This program
provided vital information for our members and you can check out
the YouTube video online.

| look forward to seeing everyone at our May membership meeting
which will be an in-person event. Go to the chamber website for more
information.

It comes with a heavy heart to say goodbye to Felicitas. She is moving
on to a new job and | wish her all the best of luck in her new
endeavors. Thank you Felicitas for all your hard work and dedication
to making this chamber so amazing.

Joyce Bibeau
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2021 OPACC President

Kerry Funeral Home & Cremation Care Center

2020 OPACC
LeadershipTeam

Felicitas Cortez
Executive Director

Executive Board

Jogce Bibeau
resident
Kerry Funeral Home

Meghan Preston
President Elect
Delaney, Delaney
& Voorn, Ltd

Ramza Hassan
Vice President
Edwards Realty Company

Monika Sestakauskaite
Treasurer
Peoples Bank

Raymond Klosowski
Immediate Past President
Mueller & Co., LLP

Board Of Directors

Randy Barcella
Real Estate Revealed
Radio Show &
Residential Real Estate
Appraiser

Glen Borkowski
DreamMaker Bath & Kitchen

Michael A. Buck
Law Offices of
Michael A. Buck

Amy Coghill
Silver Lake Country Club

Roy Crews
Angels Among Us

Bob Feldman
Nothing Bundt Cakes

Kelly Glester
Jeffrey LaMorte Salon

Matt Gugliciello
Lake View Plaza

Michael Hardek
First Secure Bank & Trust

April Koeber
Consultant

Kurt Lindemann
Morgan Stanley

Daniel McMillan
Rizza Auto Group

Tina Scott
Vegan T'ease

Kyle Treglown
eller Williams
Preferred Realty



TAKE NOTE

Executive Diector's Message

Dear Chamber friends,

It's with mixed emotions | announce my departure from the
Orland Park Area Chamber of Commerce to pursue a new role
with a regional non-profit organization. Working for the Chamber
as its Executive Director for nearly five years, and as its
Communications and Events Coordinator beforehand has been
the honor of a lifetime.

I'd like to thank the OPACC Board of Directors, past and present,
for your dedication of the Chamber's mission to grow and
enhance the local business community.

I'm also grateful for the hard work and friendship of the
superheroes of the Chamber office through the years—Michele
Pierson, Keloryn Putnam, and especially Bonnie Hollaway. Our
members are lucky to have you!

And finally, thank you to the OPACC members, many of whom |
am fortunate to call friends. Orland Park is stronger because of
your interest and investment in the community.

Stay local, shop local, support local.

Felicitas Cortez
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All the Best, Felicitas

Felicitas Cortez joined the Orland Park Area Chamber of Commerce as our
Communications and Events Coordinator on October 19, 2014. Her verbal and written
communication skills along with her welcoming personality and interest in our businesses and
community, were a great foundation when she became our Executive Director in January 2017.
During her tenure as Executive Director, Felicitas has worked tirelessly for

our members and community. Thinking of ways to promote and support our members
as well as assisting them in forming partnerships was always foremost on her mind.
To say this past year was a most challenging one is an understatement;
however, through it all, Felicitas went above and beyond to provide more
information to our members through emails, webinars and townhall meetings -
especially COVID-related subjects - and access to resources that became available
through various programs to financially assist businesses.

Webinars and ZOOM Meetings with Senator Tammy Duckworth, Senator Michael Hastings
and Manny Lopez, IL Department of Commerce and Economic Development, to name a few,
provided not only valuable information to our members but also access to individuals in
positions to advocate for small businesses.

In addition, instead of canceling our 2020 Community Expo, Felicitas pivoted and
thought creatively outside-the-box which resulted in our first virtual four week long
2020 Community Expo - Holiday Edition.

She will be a tough act to follow and will be missed immensely!

It is bittersweet that we are now biding her farewell and wishing her all the best
as she continues her career in the non-profit world.

Thank you for your dedication and service to our Chamber, Felicitas.

On a personal note - I've been extremely fortunate to work with you during your years here at
the Orland Park Chamber. Although I'm losing my Executive Director and boss, I've gained a
lifelong colleague and friend! Wishing you every success as you continue on your path.

Go confidently in the direction of your dreams!
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OPACC VISION AND MISSION STATEMENT:
The Orland Park Area Chamber of Commerce is the premier business organization in the Orland Park area
committed to helping businesses and the community grow and prosper.

POSITION:
Executive Director

Job Summary:
Ideally, the Executive Director of the OPACC will have a unique combination of personal and professional
qualifications.

This includes, but not limited to:

e Familiarity with the unique challenges of running a nonprofit; someone who understands the dynamics of a
chamber of commerce or similar membership-based organization and who is genuinely interested in
working effectively in that realm.

e Executive style that can generate respect and support from a wide range of constituents including large and
small businesses, nonprofits, community groups, elected leaders, and staff at the local, regional, and state
level.

e Demonstrated interest in the community and businesses of Orland Park and the surrounding Villages.

¢ Ability to lead the development and implementation of the long-term action plans of the OPACC

e Motivational leader who can attract, retain, develop, and empower staff and volunteers.

e A great listener who can articulate the OPACC mission and vision to retain and attract new members.

e Excellent verbal and written communication skills and presentation ability; comfortable with new and
traditional media.

e Time management skills with a proven ability to prioritize responsibilities.

e Reliable, self-motivated, outgoing

e Strong networking and leadership skills and the ability to function well as part of a team

e Presents a professional image whenever representing OPACC

Essential Qualifications:
e College Degree preferred and five years+ work experience in a related field
¢ Reliable attendance with non-traditional hours, as needed (early morning, after hours, weekends)
¢ Able to work in a PC networked environment that uses Microsoft Office products: Word, Excel, and Outlook.
Also experience with design programs - Canva and Publisher
e Experience with Quickbooks
e Previous experience with Chambermaster or similar CRM, is preferred
e Valid driver's license required

Please send resumes to the Orland Park Area Chamber of Commerce, 8799 W. 151st Street, Orland Park, IL
60462 or email to info@orlandparkchamber.org.
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We're Growing...Welcome New Members

Can't Believe It's

Not Meat

24 Orland Square Drive
Orland Park, IL 60462
Phone: (708) 645-4077
http://cantbelieveitsnot
meat.com
Restaurant/Bar

Farmers Insurance Group
Christopher Broderick
9926 W. 143rd Place Suite 1
Orland Park, IL 60462
Phone: (708) 966-0116
cbroderick@
farmersagent.com
https://agents.farmers.com
/il/orland-park/christopher-
broderick

Insurance

Impact - Community and
College Resource Network
Lattia Moore

15255 S. 94th Avenue

5th Floor

Orland Park, IL 60462
Phone: (844) 498-4264
collegeprep@
impactccrn.com
Www.impactccrn.com
Education/training

Intelligent Leadership
Executive Coaching
Dennis Spoonhour
Orland Park, IL 60462
Phone: (847) 946-9380
dennis.spoonhour@
yahoo.com
leadingwithhopeilec.com
Business & Executive
Coaching

Phlavz Bar and Grill
24 Orland Square Drive
Orland Park, IL 60462
Phone: (708) 645-4031
http://phlavz.com
Restaurant/Bar

OPACC Siguafume Everds
Gell Oty

May 13, 2021
Silver Lake Country Club

Aty & Dy

S

September 25, 2021
Orland Park Crossing
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JUST A REMINDER...

Please be aware that the Chamber utilizes various software to
send our emails to our members. Our weekly email blasts and
membership invoices are sent as mass email communications;
therefore, please check your SPAM or BULK folder periodically so
they will not be inadvertently overlooked.

OPACC

Editor's Notes

Chambergram Editor,
Design & Layout
Bonnie Hollaway

CONTRIBUTORS

Joyce Bibeau
Kerry Funeral Home

Felicitas Cortez
Executive Director
Orland Park Area

Chamber of Commerce

Paul O’'Grady
Township Supervisor
Orland Township

Keith Pekau
Mayor
Village of Orland Park

PHOTOGRAPHY

Felicitas Cortez
Orland Park Chamber

Lisa Ruel
Orland Township

Rob Wehmeier
Wehmeier Photography Ltd.

If you are interested in contributing
to the Chambergram, please
contact Bonnie Hollaway at

bonnie@orlandparkchamber.org



New Member Introductions

Impact Community and College
Resource Network
Impact is a community-based
organization designed to help ;
students prepare for and connect with
college. Over the past six years,
Impact has slowly gained the respect
of parents and |ocal high school |
educators. To date the organization
has provided college readiness
information to thousands of local
students. At the sug%]estion of a
superintendent, the high school
Ila_rogram was made a district initiative.
he'initiative is intended to serve high
schools in particular school districts
and assist 5,000 junior level students
each academic school year. This is
accomplished through'three

@rograms: .
ollege and Career Readiness
Program = =~ .

5K District Initiative Program
Through this program Impact en%ages
students in their junior year and the
summer prior to their senior year of
hl%h school to help them navigate the
college admissjons process and enroll
in a best fit college. ,

Foundations for Success Virtual
Program .
This six-part series covers: self
esteem, work ethic, leadership,
student success skills, financial literacy
and college readiness. It is open to all
high school and college students as
they prepare to transition into college,
an internship or the workplace. This
Frogram assist students as they build

rllﬁllr leadership and self-advocacy

ski
Scholarship Program
Scholarship offerings, to current
college students, are between $500
and $2,000 dollars. The application
deadline is May 15th. Interested
students with a 2.75 or higher GPA
should submit a two-page essay on
how they plan to give back to their
community upon graduation. Local
businesses support the scholarship

program. . .
Annual College Readiness Summit
The Colle%e Summit is an annual
event that features a college panel,
step-by-step guide to the college
application process, scholarship
award ceremony and resource faijr.
Student and parent attendees gain
connections to colleges and a solid
plan for senior year.

Special thank you to Lexus of Orland
and Bank Financial for their continued
support. To learn more about how
you can become involved please visit
www.impactccrn.com or call
844.498.4264

INTELLIGENT
EXECUTIVE COACHING

Intelligent Leadership

A brief introduction: the company
Intelligent Leadership Executive
Coaching ( ILEC ) was founded by John
Mattone'in 2010. John Mattone is
recognized as one of the world's top
executive coaches, working with
executives of over 53 countries. The
ILEC team has used the ILEC coaching
blueprint to transform the lives of
nearly one million CEQ's - including
the |ate Steve Jobs - top government
leaders, entrepreneurs, executives,
and athletes and impacted the
success of thousands of organizations
from every corner of the globe.

The mantra of John Mattone is
“GROWING LEADERS - BUILDING
CULTURES - DRIVING RESULTS.” Our
unique coaching methodology
provides a proven philosophy, system,
and tools. ILEC coaches have
significant senior executive
experience and bring to their client
engagements the prestigious
International Coaching Federation (
ICF ) approved and accredited Master
Intelligent Leadership Executive Coach
Certification.

Here is my story: after four (4)
decades in Corporate America,
holding a variety of leadership
positions, | also’have a Master's
degree in Psychology. That
combination forms a basis and
(Q_ersp.ectlve in business. | am a Master
ertified Leadership Executive Coach.
Icam rP:onored to be an ILEC Executive
oach.

This is only a snapshot of the
foundation of our road together. | am
looking forward to being a special
resource for you and for the members
of the Orland Park Chamber of
Commerce. Let's focus on the next
phase of our journey...together.

Dennis Spoonhour - Master Certified
Leadership Executive Coach

NOVUS

HOME MORTGAGE

Novus Home Mortgage

Novus Home Mortgage is growing
rapidly and setting a new standard for
modern residential mortgage lending.
Novus's name means 'new' in Latin,
and that is our vision, offering an
innovative brand that approaches the
mortgage industry from a new
perspective. Our unique platform
allows our team to leverage the
strength and stability of a bank with
the entrepreneurial spirit of an
independent mortgage banker.

At the heart of Novus is our people,
which are our greatest asset and that
is what sets us apart, led by our
experienced management team with
more than 35 years in the mortgage
banking industry. Starting day one, we
provide our employees' tools for
success; with our leading-edge
proprietary technology, training, and
resources, our focus is supporting
their career to reach the next level.

We are passionate about fulfilling our
customers' homeownership dreams
through a simple digital mortgage
loan process. We use the latest
technologies to remove or diminish
the typical paperwork and speed up
the closing process. In short, we've
created a smarter, simpler way to get
a mortgage.

Novus Home Mortgage's strength is
rooted in being part of a 100-year-old
family-owned bank. We are
headquartered in Waukesha, WI, and
have grown nationwide to 30
branches in 14 states and anticipate
continuing our growth - enabling us to
offer customers a better and simpler
mortgage loan experience.

We are a Mortgage Company run by
Mortgage People, for Mortgage
People. To learn more visit us at
www.novushomemortgage.com.

Novus Home Mortgage

14303 West Ave

Orland Park, IL 60462 (across from St.
Michael’'s Church/School)

Branch Manager: Chuck Poulin
NMLS# 210058

C# 630.816.4669

Apply online:
cpoulin.novushomemortgage.com


https://www.novushomemortgage.com/
http://www.impactccrn.com/

TOWNSHIP TIDBITS

Together We Vaxed

Orland Township was proud to partner with Jewel Osco pharmacy to provide the COVID-19 vaccine to our senior
residents. Seniors were called in the order in which they had previously signed up on the Township’s website,
orlandtownship.org, and their appointments were scheduled. The first group - more than 500 seniors - went to
Andrew High School to receive their shots; the second group received their vaccines at the Township office. By mid-
April, nearly 750 Township seniors will have received both COVID-19 shots.

We are grateful to Jewel Osco and their pharmacists for helping us get our seniors vaccinated and also to Andrew High
School for their assistance and use of their facility to administer the first round of vaccines.

Grab & Go Meal Distributions

Due to the continued need in the community, Orland Township has held monthly meal distributions to assist
residents financially affected by pandemic shutdowns. The 2021 distributions have featured prepared meals with
cooking instructions, along with non-perishable pantry staples and grocery store gift cards. The “Grab & Go" meals
were prepared at the Greater Chicago Food Depository's (GCFD) southwest side facility and are part of a pilot program
to expand access to those in need of prepared meals, such as our seniors.

While the Food Pantry serves over 300 households every month, providing each with a bounty of healthy groceries,
including fresh produce, dairy and meat, many also need assistance preparing meals. This program bridges that gap
by providing prepared meals that are nutritional, easy to cook and may help residents come up with other meal ideas
to prepare themselves. We are proud of our long-standing partnership with the GCFD which allows us to participate in
this program and provide for our residents.

Senior Activities

Orland Township seniors enjoyed a plated, traditional corned beef meal, complete with soup, salad and dessert, at the
Township's March luncheon. After lunch, they were treated to a show by local Irish singer Jerry Haughey, who
en'ée(rjtained with a wide range of music from traditional Irish ballads to current hits that got some of the guests up

and dancing.

Our seniors continue to enjoy bingo, luncheons and exercise classes at the Orland Chateau. This temporary location
allows more residents to attend, with social distancing measures in place, than we would be able to accommodate in
the Township's activity center. Due to the Cook County Clerk’s Office utilizing the Township building for early voting,
senior activities will continue to be held at the Orland Chateau through the end of April to avoid a disruption in the
schedule. We thank the Orland Chateau for working with us to serve our seniors.

Stay safe and well!

Sincerely,
Paul O'Grady
Orland Township Supervisor

Orland Townshi (left) Orland Township Supervisor Paul O'Grady (right)

and Townshi% Trustee John Lynch Ioa()j/ a with Jewel Osco pharmacist Christina Ruth Dion
resident’s vehicle with prepared meals and other and Andrew High School Head Dean Mike
groceries at one of the Township's “Grab & Go” Murphy at the Township’s COVID-19 senior

meal distributions. vaccination event at Andrew High School.
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® Guests (\
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TIME IS RUNNING OUT!
Do You Have A High School Senior
Graduating in 2021?

fing ]

The Orland Park Area Chamber of Commerce will award three $1000
educational scholarships to high school seniors whose parents are
either the owner of or employed by a current Orland Park Area
Chamber of Commerce member business in good standing.
High school seniors who are employed by a current OPACC member
business in good standing are also eligible to apply.
Application and documentation must be returned to
the Orland Park Area Chamber of Commerce
8799 W. 151st Street or
emailed to fcortez@orlandparkchamber.org
on or before FRIDAY, APRIL 16.

Application is available on our website, orlandparkchamber.org



Surprisingly great

rates right around
the corner.

I'm your one-stop shop for the service you deserve at a price you want.
Call me for surprisingly great rates and Good Neighbor service right in
your neighborhood.

Like a good neighbor, State Farm is there.”

Individual premiums will vary by customer. All applicants subject to State Farm®underwriting requirements.

Bob Davis, Agent

15100 S La Grange Road, Chase Bank Bldg
Orland Park, IL 60462

Bus: 708-460-4470
bob@bobdavisinsurance.com

State Farm

o oo StateFarmr




APRIL Programs & Events

MONTHLY
MEMBERSHIP MEETING

Wed neSday April 28 Conceptual Portraiture for Business, Education,
8:00AM - 9:00 AM and Healthcare Clients

Small Business
Programs & Services

Thursday, April 22, 2021

1:00 pm

Presented by Michael Frerichs
Illinois State Treasurer

L 4

WEHMEIER

Executive Portrait or Headshot,
Which is Right for You?
Presented by Rob Wehmeier
Wehmeier Photography, Ltd
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